
GET  TO  KNOW  SWEPETY

Find the right service for your goal
Choose by the problem you want to solve, even if you are not sure which technology you need.
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Help customers and sales teams

AI agents: answer common questions using approved information, collect requests, and route them to a

person when needed.

Voice agents: handle agreed call scenarios, capture details, and support appointment workflows.

Lead follow-up: connect incoming enquiries with qualification, follow-up, booking, and your sales team.

Help your team get work done

Knowledge search: find answers in an approved document collection, with source and access

requirements defined.

Custom apps and automation: connect forms, quotations, records, CRM or ERP steps, and internal

tools.

IT and security operations: scope specific monitoring, routing, approval, or reporting workflows with

your technical owner.

Improve your digital presence

Websites: plan content, structure, enquiries, integrations, and a clear customer journey.

Content and SEO: prepare topics, sources, brand voice, and a human review process for publishing.

You can combine services

Begin with the most important outcome. We can discuss whether one system is enough or whether the

work should be delivered in stages. Connections to third-party tools depend on the access and

capabilities those tools provide.

Your checklist 0/3 complete

A  USEFUL  NEXT  STEP

Open the preparation guide for the service closest to your goal.

Your signed proposal and agreement define the final scope, fees, responsibilities, and terms.

resources.swepety.com · support@swepety.com

Identify your main goal.

List the tools involved.

Pick one workflow to start with.
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