GET TO KNOW SWEPETY

A quick introduction to Swepety Al

What we do, who we work with, and where a useful first project begins.
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Start with the work you want to improve

Swepety Al provides Al consulting and implementation for businesses and agencies. We help you
understand a workflow, choose a practical first scope, and build the agreed system around the tools your
team uses. You do not need to arrive with a technical specification.

What a project can involve

« Customer and voice agents that answer routine questions and hand over to your team.
e Lead follow-up, knowledge search, connected workflows, and custom business tools.

* Websites and content workflows with an agreed review and publishing process.

What happens first

Bring one goal, a description of the current process, and one example without private customer
information. We discuss feasibility, dependencies, and how success could be measured. The proposal
then defines the work, responsibilities, fees, and delivery conditions before a project begins.

Your checklist 0/3 complete

() Choose one process to discuss.
() Name the person who uses or owns that process.

() Describe the result you would like to improve.

A USEFUL NEXT STEP

Browse the service guide, then prepare a short project brief.

Your signed proposal and agreement define the final scope, fees, responsibilities, and terms.

resources.swepety.com - support@swepety.com
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